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Dear Parent/Carer
SchoolGrid - How to pay for meals and order meals

School meals are paid for and booked through SchoolGrid and need to be booked each day in
advance.

An account has been created for you by the school and you need to log in to set up your
account and password as detailed below.

If you have trouble logging in to SchoolGrid please confirm your email address with the School
Office.

1. LOGGING INTO SCHOOLGRID FOR THE FIRST TIME

e From the email link you have received, set up your account. If you require the link to be
re-sent please ask in the School Office.

e Create a password. Passwords must have at least 8 characters and contain at least one
of each of the following; uppercase letters, lowercase letters, numbers.

g/’ SchoolGrid

Create your password

Enter new password:

Re-enter new password:

e You will then be able to log into your SchoolGrid account using your email address and
password by going to www.schoolgrid.co.uk:

g/’ SchoolGrid

Sign In

Forgotten your password?

Not received any emails from us?



2. PAYING FOR SCHOOL MEALS

e Money needs to be added to the account by selecting from the top options as pictured
below:

- Account

- Make card payment

- Enter the amount to be added to the account and then enter the card details when
asked on the following screen.

- You can confirm if you have been charged by logging into your SchoolGrid
account and looking at the 'Account’ and then 'View Activity’ section.

Your Account @ Mary 3-3-2=24O

Account Summary school Information fo g SR
s s i el sl © How do | change my email address o
password?

Joe Bloggs
Please select ‘Account’ from the menu cbove and

then select the "Change email/password' option
Cash

@ How do | check my orders?
© Can | pay by cash or cheque?

© How does Direct Debit on SchoolGrid
work?

© How do | view recipes?

@ How do | view account items?

3. ORDERING MEALS

e When logged into SchoolGrid and you have added credit on the account, you will be able
to order meals. Meals need to be ordered by 8.55am each morning.

e In the top left hand of the screen select ‘Order Meals’, then order the meals that your
child will like to eat. (if you login using a mobile phone you will need to select the 3 lines
at the top right hand side first of all). You then click on the button to the left of what you
would like to order each day. You can order daily, weekly or termly.

e You can confirm if your pre-order has been placed as the date bar will turn from red
saying ‘No Order' in the right hand corner to green saying ‘Order Placed’. You can also
view the orders that have been placed by clicking on the ‘Orders List’ button on the
‘Order Meals’ page or you can click on ‘Food’ then ‘Current Orders'.

e \We do ask where possible that the pre-order is cancelled if it is no longer required to help
reduce waste. The cut off for this is 8.55am on the morning of the meal.

e See below for how the screen will look and it will alter depending on the menu:




/, Accour -

Order Meals € Joe Bloggs (Year 3) Log Out

Monday, 30 Oct No order Tuesday, 31 Oct No order

) Margherita or Pepper Pizza (Choice) & Garlic Slice(V) [ ] ) Oven Baked Sausages (]
() Mexican Bean Chilli with Homemade Tortilla Chips (VG) ] () Cheesy Pasta (V) ;]
) Whelemeal Sandwich (choice of fillings) o ) Wholemeal Sandwich (choice of fillings) [5]
() Jacket (choice of fillings) [ ] () Fresh Jacket Potato (Choice of Fillings) (]
Wednesday, 01 Nov No order Thursday, 02 Nov No order

4. OTHER, INCLUDING ALLERGIES

e The ‘Food’ option allows you to enter any allergies relevant to your child..

e The ‘Food’ option shows meals already ordered. To cancel the pre-order you just need
to log into your account and go to the ‘Order Meals’ section. For each order you have
placed there will be a red ‘Cancel/Remove Order’ button for you to click on and this will
cancel the pre-order.
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